CEO Brief

About FCUSS

Florida Credit Union Shared Services First Issue of CEO Brief

Greetings!

This is the first issue of "CEO Brief" - our new CEO to CEO email which is
intended to keep you up to date with a quick summary of what's happening in
shared branching. Once per quarter | will provide the CEOs of participating credit

unions with a quick glance at important information, written with you (a busy CEO)
in mind.

Network Rules Change on 11-1-2014

You let us know that transactions were taking too long. We responded. Florida
Shared Branching is consolidating the Florida and the national operating rules into
one. This will simplify as well as expedite the Shared Branch transactions for the
tellers and the operations staff at credit unions.

Informational webcasts will be held during August and September for credit union
staff members that deal with shared branching.

FCUSS Headquarters

Earlier this year we established our headquarters office in Palm Beach Gardens
where we have space adjacent to CU Center Inc. This enables us to be more
efficient as we handle operations and support, as well as sales and marketing from
a single location.

That's it for this update. Let me know what you think!
Sincerely,

Mike Yatros, CEO
561-869-8611
myatros@cuscfl.com
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